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SISYW COMPLAINT INVESTIGATION WAD

Imvestigation Commenis :
INTRODUCTION:

On May 18, 2008, the San Antonio Region Office received a complaint against The Wild Animal
Crphanage (WAQ), aka The Animal Sanctuary of the United States fadility ocated at 3511 Talley Road,
San Anfonio, Bexar County, Texas

The complaint afleged horses, tigers, lions, monkeys, dogs, cats, cougars are all being huried onsits.
There is atso a water well on site and is concernad about contaminating the groundwater. Potentiaily
diseased (deceaset) animats are supposed to be sent to BF for dispasal, but they are buried onsite.
Birds may be incinerated onsite but may be buried. Site has a disposal permit with the Texas
Departmant of Healty services, inspected by Dr. Tulle, Vet. Red McCombs is potential buyer to
develop residential subdivislon. '

GENERAL FACILITY AND PROCESS INFORMATLION:



A H b Al FRIEIE Rl S8Rl R B RE WSS b - B om pe et e e e e R

7/25/2006 to 9/18/2006 Inv. # - 512610

Page2of 5

The Wild Animal Orphanage (WAQ) is a non-profit permanent sanctuary for animals,
BACKGROUND;

On October 14, 2002, Arthur Locke, TCEQ Investigator in the San Antonio Region Office, investigated
the WAQ at 3511 Tally Road in regards to a complaint logged against the facilty. The complaint
alleged runoff from septic tanks. According to Mr. Locke, no violations were noted,

ADDITIONAL INFORMATION.

On May 28, 2006, the complainant sent the writer a copy of a log of deaths (one page), via telefax. The
telefax cover sheet indicates the death log sheet came from Dr. Tull, Vet (see attached e-mail).

On May 30, 2006, the writer received a forwarded e-mail message from the complainant. The e-mail
message made reference of a conversation batween the complainant and Mr. Eric Jumper, Special
Agent with the United States Fish and Wildlife Services (see attached e-mail).

On May 13, 2006, the complainant sent via e-mail a copy of a log of deaths (one page). According to
the complainant, the page included was taken from the WAO animal death/injury book (see attached
e-mail). Note this is a duplicate of the fax received on May 26, 2008, log of deaths.

On June 22, 2008, the comgplainant sent via e-mail to the writer a copy of a Standard Operating
Prosedure (SOP) agreement, between the WAO and the Texas Heath Department. The SOP
agresment reviews disposal of biclogicalmedical waste, and primate deaths (see attached e-mail).

On June 21, 2006, the writer contacted Mr. John Earnhardt, Facility Manager with Stericycle via
telephone call to request three years of records of all animals that were disposed of by the WAD
Facility (Tally Road and Leslie Road). Mr. Earnhardt said that he would send what records he had 10
the agency. Note - Once BF| terminated their permit for medial waste disposal, Stericycle obtained
some of their clientale which included the WAD f{acility’s.

On June 21, 2006 & June 23, 2006, the writer received an e-mail from Mr. John Earnhardt, Facility
Manager with Stericycle. He reported that within the last three years, there were two work orders that
showet Stericycle had two pick ups on February 16, 2004 and August 12, 2005.

On July 25, 2008, the writer drove to the WAO facility located at 8626 Leslie Road, where the main
offices are to meet with the responsible parties. The writer met with Ms. Carol Asvestas, Chief
Executive Officer, Director of Anima! Care and Director of Administration along with her Husband, Ron
Asvestas, Sanctuary and Construction Manager, for both WAO facilities.

During the investigation, the writer guestioned both Mr. & Mrs. Asvestas about animal deaths and
where they disposing of the animals. According to both Mr. And Mrs. Asvestas, they have been burying
dead animals in two graves located at their other WAQ facility on 3511 Talley Road. The writer
specifically asked if these animals were sick or diseased animals, both Mr. And Mrs. Asvestas’ said
"Ng", they were not sick animals. The writer then explained that the burial of all animals onsite at either
facility was a violation of the Municipal Solid Waste Rules with the TCEQ, Both Mr. and Mrs. Asvestas
said that they were told by TNRCC that they were able to bury animals onsite at the time they were
opening the WAO facility at Leslie Road. The Asvestas' said that someone from the TNRCC (a man,
name unknown), came by the Leslie Road facility and gave the WAO permission to bury the animals
there. The writer then asked for a record of the conversation they had with the TNRCC representative
and the name of the representative. Ms. Asvestas said that she would look for any record of such a
meeting, which she believed may be packed away in a box somewhere, Both Mr. and Mrs. Asvestas’
asked the writer if they are not allowed to bury them, what are they supposed to do then. The writer
said they would need to dispose of them by way of the landfil or have them sent to a crematory but that
burial was not an option. Mr. Asvestas said the option for the landfill disposal was not an option and
that they may consider the crematary, however, the would need to cut the animals up which is
something they would not want to ask of their employees because most of the employees who are with
these animals on a daily basis are attached to them. Mr. Asvestas then said they would find another
way out that they would no longer bury the animals. The writer then asked about the burial pits and
how large, deep and whether they were covered. Mr. Asvestas said they were deep pits, dug by heavy
equipment and that they were buried. Pits are somewhat close together. The writer reguested
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permission for acoess onto the Tally Road f cility. The writer was granied permission by both Me. ane
Mrs. Asvestas, and was escarted to the Tally Road Faciliy.

Lipon arrival to the facility, the writer obssrved meunds of MSW on the property in guastion. The wyiter
was shown the areas where the animals were buried (see altached photographs). The writer also
asked Mrs. Asvastas about the other debris onsite. Mrs. Asvestas said that they were going o remove
the waste and oumn fhe boxes thers were placed in a hoie but that they haven't been burning because
of the local burn ban. The wriler explained that burning without an authorization from the agency was
against the TCEQ's Air Program Parmitting rules and that they wolld need fo obtain authonzation to
hurn the boxes o dispose of them along with alt the other waste materials. Mrs. Asvestas was
unaware of the burning requirements and said she would have them remaoved.

Prior to the writer departing the facility, the writer requested records from Mrs. Asvestas, a copy of all
animal deaths for the kast three years, whether they were sick, diszased or not, necropsy reports for the
sick/diseased animats and where the animals were taken io for final disposal and to make sure all
ather MSW is dispesed of properly. Mrs. Asvestas said they will de anything they can to cooperale wilri
the agency but that their facility needad time {o get some of the records. The writer explained that the
agenay wilt be sending an NCV tc the WACH -

On July 28, 2006, the writer reeived an e-mait from Carol Asvestas regarding the dead animals buried
on the property. In the e-mail, she said they have not buried any sick or infectious animals and that
animals buried on the property died of natural causes and internak allments due to old age. She also
included a tiger that was euthanized due to aggressive nature (see attachad e-mailL

On August 1€, 2006, an e-mall was received from the complainant. The complainant reported that on
December &, 2000, the WAD Talley Read Fadiily received over 300 Marcagues within the research
community and since that time several more were received and that all should be treated under
hio-safety level 2 procedures. Alzo, a list of dead animals which the complainant compiled from past
WAQ iour guide sheets but, it only would list the animals that died or have gone missing mastly from
the Leslie Road Fadility. The writar replied to the complainants g-mait and explained that any additional
documentation wauld be appraciated {see attached e-miail).

On August 11, 2008, the complainant sent a fax to the San Antonio Regian Office. The fax received
was a "Cartification from the complainant” regarding animal deaths at the WAQ (see attached). This:
docurnent is nat from the WAD facility. A request has been made for animal disposal records.

b conclusion, the writer at this time will send an NOV to the WACH facility, Included in the NOY, records

will be requested from the WAD.

NOY Date Methad
0971872006 - WRITTEN

OUTSTANDING ALLEGED VIOLATHONS

Track No: 253839 - Compliance Due Date: 10/18/2006
30 TAC Chapter 320.7 '

Alleged Vieolation:
Invastigation: 12810 Comment Date: 091142006

Failare io sbtain a permit or ofher authorization from the Commission to dispose,
process and store municipal solid waste. :

Durinn the investigation corducted on July 25, 2008, Wild Animal Orphanage
Repressntatives showsd the investigator the focation of twe covered pits that
contained daad ahimals.

During the investigation conducted on Juty 25, 2008, Wild Animai Orphanags
Representatives showed the Invastigator a pif whare cardboard box's had been _
purned (processad). According to Wild Animal Orphanage Representatives, currently
burning was not being dons dus to & county wide "Burn Ban”,

During the invesiigation conducted on July 25, 2008, Wild Animal Crpfianage
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Represeniatives showed the investigater where several piles of municipal solid wasts
was skorerd.

Recommended Corrective Action: You shall immed'r.atelj,r cease the disposal and
birial of dead animals withoul the required permit or other authorization from the
Commission.

You shall immediatefy cease all burning {processing) activity of municipal solid waste,

You shall remove and dispose of all piles of municipal solid waste at an approved
Permitted Type | landfill,

Regolution:
" Track No: 2523453 Compliance Due Date: 10M 812006
30 TAC Chapter 330.7

Alleged Violation:
Investination; 512610 Comrnent Date: 08/14/2008

A person may not c2use, sufter, or Allow, oF permil the disposal of muricipal 500id
waste prior to deed recording,

During the investigation condusted on July 25, 2006, the writer ohserved at least fwo
covered burial pits, that according to Wild Animal Cmphanage Representatives,
contained dead animals.

Recommended Corrective Action: You shall fife an "Affidavit to the Public” in a farm
Provided by the executive director that includes an updated metes and bound
description of the extent of the disposal areas and the restrictions to future use of the
land in accandanse with §330.457(g) of this fitle {relating to Closure Requirements far
Municipal Solid Weste Landfill Units that Receive Waste on or afier Oetober 9, 1983)
and §330.451( ¢ )(1} of this title (relating to Certificatior: of Final Facility Closure). See
atlached except of 30 TAC §330.18 - Deed Recordation.

Nots - Citation 30 TAC §330.7 wes changed to 30 TAC 230,19, Efective March 27,

2006
Resolution:
Additional Issues
Description Additional Comments
Ite_m' 3 During the investigation, records were not available

to show, 1) total numbers of animals buried for each
burial site; 2) records to show animals buried were
sickiwers not sick, infected or diseased: 3] recorgs
of all deceased animals for the last three years
along with the records of where animals wers
dispased of (buried, cremated, veterinatian).

You shall provide the above requested records.



